
Coach: 
1. Go to your team and click “ Invite Team Members”
2. Copy the Team ID digits, ignore the rest of the URL.  Note – copy all 

the digits as highlighted below.
3. Email the Team ID digits to the swimmers you want to join your team.

1. 

2.



Swimmer(s): 
4. Go to your User Membership page
5. For the membership (licence) you use, click “Link to team”
6. Enter the desired team ID (received from Coach), and press submit

a. A green message will appear saying your request has been sent to the team.  If the message background is green it’s good, if 
red there was an error – contact eo - support@eolab.com

4. 

5.



6.



7.

Coach:
7. Log into team portal, all swimmers asking to join the team will be listed in tiles.

a. You can accept or decline their request.
8. NOTE: "join requests" expire in a couple of hours, therefore please check regularly to ensure you accept any requests before 

they expire. We are working to extend the time frame for accepting requests before they expire to 5 days. 



When accepted:  

Coach will see swimmer added to Team: 



Swimmer will see their membership linked to team: 

- Swimmer can unlink their membership at any time




